Pexomennanun «KauecTBo U 6€30aCHOCTD MPEIOCTABJIEHHS YCJIYT 1€TCKOI0 OTABIXA)

OpHa U3 MPUYHH, IO KOTOPOH JIETH C HETEPICHHUEM XKAYT JETHUX KaHUKYJ, — 3TO, 0€3yCIOBHO,
BO3MOYKHOCTb OTIIPABUTHCS B JAETCKUHM 0340POBUTENbHBIN Jarepb. JIETHUI OTIBIX — 3TO HOBbIE
U yIUBUTEIbHBIC BIICUATICHUS, IJs J000ro pebeHka, HE3aBUCHMMO OT BO3pacTa, YJOOHBIN
cilydyail IpOSIBUTH CAMOCTOSITENIbHOCTh BJAlU OT POJUTENEH, 3aBECTH HOBBIX JIpy3ed U
«GBapAAUTHCI MTOJOKUTCIbHBIMA SMOLIUAMU HA Hp@)]CTOHIIII/Iﬁ y‘IC6HLIﬁ Tona. Harepsl OKa3bIBarOT
peOeHKy KOMIUIEKC YCayr (pa3MelleHue, MpoXKUBaHue, MUTaHue, OpraHu3alus A0Cyra, 3aHATHS
(GU3KYIBTYpOH U CHOPTOM M T.II.), BKJIFOUEHHBIX B CTOMMOCTh MyTeBKH. Kaxablil 1arepb umeet
COOCTBEHHYIO CcrIeU(pHKY, KOTOPYIO HY’KHO YUUTBHIBATH POAUTENSM IIPU €ro BeIOOpE. Y KaKa0ro
Jareps O0JDKCH OBLITH IIJIaH MCpOHpI/IHTI/Iﬁ Ha CMCHY, C KOTOPLIM KCJIATCIIbHO O3HAKOMUTHLCA 10
npuoOpeTeHusl MyTeBKH. YcCayra OTAbIXa JeTeil B 3arOpoAHOM Jiarepe peryiupyercs B TOM
4lCclle, 3aKOHOJATEeIbCTBOM O 3alllUTE IIPAaB MOTPEOUTENCH, a 3HAUUT, POAUTENIN peOeHKAa U caM
peOeHOK SBISIOTCS MOTPEOUTENIMU COOTBETCTBYMOIUX yciyr. [Ipu BbiOope aerckoro jareps
JUIi  CBOEro peOeHKa pOAMTENSIM HEOOXOAUMO MOJIYYUTh MAaKCHUMAIbHOE KOJIUYECTBO
UHpOpPMALUK O Jlarepe W MPeJOoCTaBIIsIEMBbIX MM yCIyrax, KOTopas B 00s3aTelIbHOM MOpSJIKE
JIOJKHa OBbITh JOBEJEHa JI0 3aKa3yMka YCIyr B COOTBETCTBUM C TpeOOBAHUSAMHU
3aKOHOZATEIIbCTBA.

Hacrtynaer nonroxaaHHbIi epuojl JETHETO AeTCKOro oTasixa! PonuTtenu 3apanee BHIOMPAIOT U
3aKa3bIBAIOT IS JIeTel pa3HOOOpa3HbIC BUIBI OT/IbIXA: IETCKUE JIarepsi, TYPUCTUICCKUE TTOXO/IBI,
AKCKYPCHUH U MYTEUIECTBUS, MOCEIICHUs MapKOB aTTPAKIMOHOB, BOJHBIE MPOTYIKUA U T.J. YUTO
HEOOXOIUMO 3HATh, YTOOBI 00ECIIEYNTH KAUeCTBEHHBIN U 0€30MaCHBIN OTABIX AETIM?

[IpaBo motpebutenss Ha wuHPOPMAIUIO 3aKperuieHo 3akoHoM PO «O 3amwure mpas
notpedutenei» Ne 2300-1 ot 07.02.1992r. u I'paxknanckum koaekcoM Poccutickoii deneparumn.

[Tosrydenue MOTHON U JOCTOBEPHOM MH(OpMALIUU ABISETCS MOATBEPKIACHUEM ISl TOTPEOUTENS,
YTO UCIIOIHUTEIb HECET OTBETCTBEHHOCTD 32 O€30MaCHOCTh OKa3bIBAEMON yCIYTH.

Hcnonaurens B 0053aTeIbHOM MOPSAIKE TOJKEH MPEAOCTaBUTh HH(DOPMAIUIO 3aKa3YUKY YCIyT
B COOTBETCTBHH ¢ TpeOoBanusamu cT.8, 9,10 3axkona PD Ne 2300- 1 «O 3amure mpas
notpedutenei» ot 07.02.1992 r. Undopmanust B 00s13aTeIbHOM MOPSIKE TOJKHA COJEPKATH!



-cBeJleHUs1 00 OCHOBHBIX MOTPEOUTENHCKUX CBOICTBaxX yCIOyr, B TOM YHCJIE: O CpPEICTBax
pa3MelleHns], KOHKPETHBIX YCIOBHUSX MPOKUBAHUS W OpPraHU3AlMU MMUTAHUS, JTOMOJIHUTEIBHBIX
yCIIyTax;

-LleHy B pyOJIX U yCJIOBUS IPUOOPETEHUs YCIyT, B TOM YHCIIE IPU OIUIATE Yepe3 OIpPEeAeICHHOe
BpeMsl T[OCJI€ UX OKa3aHUs MOTPEOMTEN0, TMOJHYI0 CyMMy, HOMJICKAIIYl0 BBIILIATE
notpeduTenem, u rpaduk morameHus 3Toi CyMMBI;

-IIpaBUJIa U yCcIOBUA 3PPEKTUBHOTO M O€30MaCHOTO UCIIONIb30BaHUS;

-apec (MeCTO HaxXxOoXAeHUs), (UpMEeHHOe HAaWMEHOBaHHWE (HAMMEHOBAaHWE) WCIOJHUTEII,
YIOJHOMOYEHHON OpTraHu3alliy WIH YIIOJTHOMOYEHHOTO WHIMBUYaIbHOTO MPEANPUHUMATEIIS;

-nHGOPMAIHIO O IIPABMJIAX OKA3aHUS YCIIYT.

-yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT OKa3biBaTh yCIYyTy, U HH(GOPMAIUIO O HEM, €CIIH
3TO UMEET 3HAUYEHUE, UCXO0/I U3 XapaKTepa yCIyrH.

CornacHo cr. 7 3akoHa P® «O 3amwure npaB norpedureneit» Ne 2300-1 ot 07.02.1992r.
NOTpeOUTENh MMEET MpaBO Ha TO, YTOOBI yciayra Oblia Oe3omacHa Ajsl JKU3HH, 370POBbBS
MOTPEOUTENS, OKPYXKAIOMICH Cpefbl, a TaKKe HE NMPUYUHSIIA BPEIl MMYIIECTBY IMOTPEOUTEIIS.
TpeOoBanus, KOTOpPBIE JOJDKHBI 00ecIeunBaTh 0E30IMACHOCTh YCIYTH JUIS JKU3HH U 3I0POBbBS
NOTpeOUTENS, OKPY’KAIOLIEH Cpefibl, a TaKKe MPEIOTBPALLEHNE IPUYMHEHNS BpeJa UMYIIECTBY
HOTpeOUTENS, SIBISIOTCA 005S3aTEIBHBIMUA U yCTAaHABIMBAIOTCS 3aKOHOM WIIM B yCTaHOBJICHHOM
UM TIOPSJIKE.

OTHOWIEHUSI MO OKAa3aHWIO YCIYr OpraHU3allMd OTIbIXa JE€Ted B JIETHEM O3J0POBUTEIHLHOM
YUPEXKJIEHUU  PETYJUPYIOTCd  3aKOHOJATEeNbCTBOM O  3allluTe IpaB  IoTpeduresei,
CleoBaTeNbHO, poauTenu pebeHka W caM  peOEHOK  SABIAIOTCS  MOTPEOUTENIMHU
COOTBETCTBYIOIIUX YCIYI: POIUTENN - KaK JHIa, IpUoOpeTaroe Wik UMEIOIINEe HaMepeHue
MpPUOOPECTH YCIyTH, NETH - KaK JIMIA, MOJb3yloluecs ycayramu. JleTHee 0310poBUTENBHOE
YUpEKICHUE SBIACTCS MCTIONHUTENIEM KOMILUIEKCA YCIyT (pa3MelieHue, MpoKMBaHKue, MUTaHHE,
OpraHMu3aIys J0Cyra, CIOPTUBHBIX, DKCKYPCHOHHBIX MEPOINPHUATHA U T.N.), BKIIOYEHHBIX B
CTOMMOCTbH IMTYTEBKHU.

[Tpu 3TOM, ecnu yciayra JETCKOro OTAbIXa OIUIauMBajach 3a CUET OIOJKETHBIX CPEACTB, 3aKOH
P® ot 07.02.1992 1. Ne 2300-I «O 3amuTe npaB noTpeduTesein» MOXKET PeryIupoBaTh Takue
OTHOWICHUSI C HEKOTOPHIMU U3BATUSAMHU (HANpUMEp, C OTBETYMKA HE B3bICKMBaeTCs WITpad 3a
HEcOoONIoZieHne B JIOOPOBOJIBHOM TIOPSIKE YAOBJIETBOPEHHs TpeOOBaHUI mOTpeOHuTens B
cooTBeTCTBUH C 1. 6 cT. 13 3akona P® «O 3ammre npaB nmoTpeduteneii»).

IIpaBo Ha Ka4ecTBO yCJIyT AETCKOr0 OTAbIXA

Cornacuo 1. 1 ct. 4 3akona P® «O 3ammre npaB noTpedHUTeNe» UCTIONHUTENb 0043aH 0Ka3aTh
yCIIYTy HOTPEOUTENI0, KaYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

B cnyuae HekaueCTBEHHO OKa3aHHBIX YCIyr TOTpeOUTENTh BIpaBe IO CBOEMY BBHIOOpY
noTpebdoBath (cT. 29 PO «O 3ammTe mpaB moTpedouTenei»):

- 0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB OKa3aHHOM YCIIyTH;
- COOTBETCTBYIOIIETO YMEHBIIEHUSI LIEHbI OKa3aHHOMN YCIYyTH;

- BO3MCHICHUSA NOHCCCHHBLIX HM pPacxodoOB II0 YCTPAaHCHUIO HCIOCTATKOB OKa3aHHOM yciyru
CBOMMHU CHUJIaMHU UJIU TPETbUMH JIUIIAMH.



[Torpebutens BrpaBe 0TKa3aThCS OT MCIOIHEHUS TOTOBOpa 00 OKa3aHUM YCIYTH M OTpeOoBaTh
MIOJTHOTO BO3MELICHHUS YOBITKOB, €CIM B YCTAHOBIEHHBIN YKa3aHHBIM JIOTOBOPOM CpPOK
HEJOCTaTKHW OKAa3aHHOM YCIyru He ycTpaHeHbl ucnonHuteneMm. [loTpeGutenp Takke BIpaBe
OTKa3aThCs OT WCIOJIHCHHS JIOTOBOpa 00 OKa3aHUM YCIyrd, €CId WM OOHapyKCHBI
CYILLIECTBEHHbIE HEOCTATKM OKA3aHHOM YCIyTM WM HHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT
YCJIOBUU JIOrOBOPA.

[TorpeOuTens BIpaBe MoTpeOOBATh TAKXKE IMTOJHOTO BO3MEIICHHUST YOBITKOB, IPUYHMHEHHBIX €My B
CBSI3U C HEJJOCTATKaMH OKa3aHHOW YCITyTH.

Yro geaathb NPpU HAPYUICHUHU CPOKOB OKa3aHUsA YCJIYI'd I€TCKOT0 OTI[LIXZl?

Ecnu ucnonHuTtens Hapylwl CPOKM OKa3aHUS YCIYTdM - CPOKM Hadaja U (WJIM) OKOHYaHMS
OKa3aHUsl YCIyI'H, MOTpeOuTeNnb 1Mo cBoemy BblOOpy Bmopase (cr. 28 PD «O 3amure mnpas
oTpeOuTenehH»):

- HA3HAYUTh UCIOJHUTEIIIO HOBBIM CPOK;
- HOTp€6OBaTI~) YMCHBIICHHA LICHBI 3@ OKa3aHHUC YCIIYT'H;
- OTKa3aTbCAa OT MCIIOJIHCHUSA JOIr0oBOpa 00 oka3zaHuu YCIIyTu.

HOTpe6I/ITeJ'IL BIIpaBC HOTpe6OBaTB TaKKC IIOJIHOI'O BOSMCIICHUA Y6LITKOB, IMPUYUMHCHHBIX €EMY B
CBA3M C HApYUWICHHUCM CPOKOB OKa3aHUA YCIIYyT'H. Haznauennsnie HOTpe6I/ITCJIeM HOBBIC CPOKH
OKa3aHHs yCIYI'd YKA3bIBAKOTCA B JOTOBOPC 00 oka3aHuu YCIIyTH.

B ciydae HapylieHHs YCTaHOBJIEHHBIX CPOKOB OKAa3aHHs YCIYTHM HCIOJHUTENb YIIaYyUBaeT
NOTPEOUTENIO 3a KaXIbI JeHb (4ac, €clIM CPOK ONPENENIeH B yYacax) MPOCPOUYKHU HEYCTOHKY
(meHr0) B pa3mepe Tpex MPOLEHTOB IIeHbI OKa3aHus yciyrd. CymMMa B3bICKaHHOW MOTpeduTesieM
HEYCTOMKH (TIEHN) HE MOXKET MPEBBILIATH LIEHY OKa3aHUs YCIYTH.

IIpaBo Ha 0e30MaCHOCTD YCJIYT JeTCKOI0 OTABIXA

B cootBerctBum ¢ m.1 c1. 7 3akoHa PO «O 3amure npaB norpeduteneil» norpeOUTens MMeer
IIPaBO Ha TO, YTOOBI ycCiIyra NMpu OOBIYHBIX YCJIOBUSAX €€ MCIOJb30BaHUs Oblia Oe3omacHa JUis
XKU3HU U 370poBbsi pebeHka. TpeOoBanus, oOecneuuBaromue O€30MaCHOCTb — YCIyT,
YCTAHABIIMBAIOTCS 3aKOHAMH U SBJISIOTCS 00s3aT€IbHBIMU IS HCIIOJIHEHUSI.

Bpen, mnpuuynMHEHHBIH KH3HU, 300pOBBI0 peOEHKA WM €ro HUMYIIEeCTBY BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOW3BOJCTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJIOCTAaTKOB YCIYTH,
MOJJIE)KUT BO3MEIIEHHIO B TONTHOM o0beme (cT. 1064 'K P, cr.14 3akona PD «O 3ammre mpas
noTpeduTenein»).

Ecnu Ha Tepputopum nareps, B KOTOPOM OTAbIXaJl peOCHOK, MPUUYMHEH BpPEJ €ro 370POBbIO
(TpaBMa, OTpaBlieHHE W Jp.) BCJIEJICTBHE OTCYTCTBHUS HAQIJIEKAIIErO MPUCMOTpa 3a JIETbMH,
OpraHu3aliy J0Cyra U OT/AbIXa JIeTe ¢ HapylIeHUEeM IpaBUil O€30MaCHOCTH W/WIN BCIEACTBUE
MHOTO poJila HEHAJUIEKAIIEr0 OKa3aHWs JlarepeM YCIyr, TO Ha JaHHYI0 OpraHHU3alulo,
BO3JIaraeTcsi OTBETCTBEHHOCTh U3 MPUYUHEHUS Bpela BCIEICTBUE HETOCTATKOB YCIIYT.

[Ipy HapylleHHH HCHOJHHUTENIEM YCIyr NpaB MOTpeOuTeNs, MOTpeOuTeNb HMEET IMpaBO Ha
KOMIIEHCAIMI0 MOopayibHOTO Bpeaa. B coorBercTtBuM co cT. 15 3akona P® «O 3amurte mpas
noTpeOUTeNei» MOpalbHBIA Bped, NPUYMHEHHBIH TOTPEOMTETI0 BCIEACTBUE HAPYIICHUS
UCTIOJIHUTENIEM [IpaB IOTPEOUTENs, NPELyCMOTPEHHBIX 3aKOHAMHM U IIPABOBBIMU aKTaMH
Poccuiickoit @enepannu, peryIupyonMMyA OTHOLICHNUS B 00J1aCTH 3aIIUTHI IIPaB MOTPEeOUTENeH,
MOJJIC)KAT KOMIICHCALIMM TPUYUHUTENIEM BPENIA, IPU HATMYUU €TO BUHBI.



KOMHGHC&HI/ISI MOpaJIbHOI'O Bpcaa OCYHICCTBIIACTCA HE3aBHUCUMO oT BO3MCIICHUA
HMYIICCTBCHHOT'O Bp€aa U NOHCCCHHBIX HOTp€6I/ITCJI€M y6BITKOB.



